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Purpose

« To promote good behaviour and respect for all.

« To develop in pupils a sense of self-discipline, a proper regard for authority and acceptance of
responsibility for their own actions.

« To prevent bullying (including cyberbullying, prejudice based and discriminatory bullying), lost learning
time, child-on-child abuse and violence.

« To ensure pupils can benefit from all the learning opportunities planned and provided for them to
succeed in school and later life.

« To ensure pupils complete tasks reasonably assigned to them in connection with their education.
« To regulate the conduct of all pupils.

« To make reasonable adjustments for some pupils so that they can reach the expected standard of
behaviour.

« To teach pupils what good behaviour is explicitly.

« To establish and maintain a consistent and fair approach to the management of the behaviour of pupils
throughout the school.

Guiding Principles

The above aims will be best achieved in a calm, safe, supportive environment where pupils are able to
give their best and are encouraged and stimulated to fulfil their potential. In order to achieve this, a policy
of encouraging appropriate attitudes, of reward and of praise is necessary.

Boredom, lack of understanding, incorrect pitch of work and lack of progress are some reasons why some
pupils misbehave. The provision of a relevant and appropriate curriculum, the use of inspiring and
motivating teaching methods, consistent routines and procedures and precise intervention that will
ensure the full involvement of all pupils are important ingredients in ensuring a well-ordered and well-
motivated school.

Pupils who find it difficult to manage their behaviour will be supported through appropriate provision.
This may take the form of direct support from a Behaviour Mentor, ELSA and Place 2 Be or through
reasonable adjustments to the daily timetable.

All staff are responsible for ensuring appropriate provision is in place and reviewed as required.
At Rosslyn Park Primary and Nursery School we believe that all staff can play an active role in the

management of behaviour throughout the school and therefore the implementation of the Behaviour
Policy is the responsibility of all staff.



Leadership and Management

The designated member of staff for the leadership of behaviour is Mr M Barnham. All behaviour data and
analysis is shared termly with Transform Trust as part of standards reviews and governors meetings.

Values

At Rosslyn Park, we are:

e Respectful

¢ Motivated
¢ Inclusive
e Resilient

e Collaborative
e Always Proud
e Aspirational

These values cover all aspects of behaviour and are the basis of all discussions with children about their
behaviour. Posters showing the values are displayed prominently in every classroom and cluster, and in
other spaces such as the corridors, hall, etc. Children are reminded of these values frequently and should
understand what they mean through discussions with teachers, teaching assistants and any other staff
that support them.

Each half term there is a focus on one of the school’s values (two in Autumn 2) and teachers are expected
to teach at least one lesson on this value and discretely teach it for the rest of the term.

Pupil Support
Some pupils will require additional support to meet the expected standards of behaviour. Rosslyn Park

has a Pastoral Team that meet regularly to plan provision for pupils causing concern:

Mrs K Hawkins Behaviour Lead Mentor

Miss T Clifford Behaviour Mentor

Mrs J Stark Emotional Literacy Assistant (ELSA)
Miss J Wiliilams Place2Be Counsellor

Mrs C Thomas Safeguarding Officer

Miss Alex Hill Safeguarding Officer

Provision Meetings are planned based on prior observation and collection of behaviour log data. These
meetings will be attended by:

Mr S Mason Executive Head Teacher
Mr M Barnham Head of School

Mrs C Thewlis Deputy Head Teacher
Mrs S Bea SENDCO

Mr D Macedo SENDCO

Miss K Hawkins Behaviour Lead Mentor

Miss T Clifford Behaviour Mentor



The Phase Leader, class teacher and any teaching assistants working with the pupil who is subject of the
review.

Expectations of Conduct

Moving around the school

Any movement should take place in an orderly manner so as not to disturb others who are working.

Staff should ensure that individuals are monitored when leaving the classroom, whether they are going
to the toilet, the library, or any other reason.

Children should not be sent out of the classroom on tasks that can be undertaken at break, dinner time
or before or after school.

When a whole class is moving, the teacher should ensure the classroom is empty before proceeding, again
no child should be unsupervised.

Children should be supervised carefully as they move through any shared areas and ensure that they do
not disturb others who are working.

Members of staff should intervene if there are children in a class line who should not be together and
position themselves so that the behaviour of all children can be monitored as they are moving.

Children should be discouraged from using the corridor at break times or dinner times, by ensuring they
have their coats, if they are needed, before being dismissed. Children should use appropriate
entrances/exits and not return to the classroom unattended.

The corridor should only be used as a through route to get to the playground or the hall at lunchtime.

There should be no waiting or playing in entrance porches, toilets or doorways.

Socialisation

e  Pupils must remain with the other pupils and adults in their class.
e At lunchtime, pupils will be looked after by a midday supervisor.

e  Pupils will have their lunch with their class.



Break Times

At break, duty teachers must ensure that they are on the playground with their class before the others,
in order to supervise pupils in a safe and appropriate manner. Phase Leaders will ensure that adequate
supervision is available if any member of staff is absent. All staff are responsible for all children in school.
Children should not be entering school corridors during break or lunchtimes.

All staff must ensure that timings for breaks are adhered to and that they leave the Staffroom promptly
to meet their classes.

Playtime incidents should be dealt with by the teachers on duty and reported back to the class teacher as
necessary. The class teacher will log any incidents reported, in the absence of the class teacher the supply
or Teaching Assistant will pass on the log to be recorded the following day to the class teacher.

Wet Break

The decision regarding indoor break should be taken by Phase Leaders and a message sent to colleagues
as soon as possible.

During indoor playtimes the pupils will be in their classrooms, supervised at all times by the class teachers
patrolling the corridors and classrooms. Class teachers should regularly remind pupils of the standard of
behaviour expected during indoor break times; ensure pupils are clear about indoor break routines and
provide a range of appropriate activities which pupils can access independently.

Lunchtimes

Children are fully supervised at lunch time by the mid-day supervisors and a senior mid-day supervisor.
All staff will encourage good behaviour and adherence to the School Values during the lunch period and
ensure pupils move around the school in an orderly manner. All class room teachers should be ready to
receive their class at the beginning of the afternoon session.

The mid-day supervisors will reprimand pupils if their behaviour is unacceptable, they will record
unacceptable behaviour on a Behaviour Log Slip and inform the class teacher. The class teacher will decide
on an appropriate consequence and inform parents accordingly.

Mid-day supervisors should use classroom radios to request support if required.

In the event of seriously unacceptable behaviour, the mid-day supervisors will refer the matter to the
senior mid-day supervisor who may refer the matter to the head of school, deputy or executive head
teacher.

Identified pupils in each Phase will attend lunchtime clubs to help regulate their behaviour.

Measures to Prevent Child on Child Abuse

Rosslyn Park recognises that pupils may become victims of abuse from other pupils.

Child on Child abuse can include:
e Bullying (including cyber bullying, prejudice-based and discriminatory)
e Physical abuse (hitting, kicking, shaking, biting, hair pulling or otherwise causing physical harm)
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e Sexual abuse
e Sexual harassment
e Sexual activity without consent
e Consensual and non-consensual sharing of nudes and semi-nude images and videos
e Upskirting
e Initiation
(Taken from KCSIE 2025)

Harmful Sexual Behaviours

Sexual violence and sexual harassment are never acceptable, will not be tolerated and pupils will be
sanctioned. All inappropriate language and behaviour should be challenged. Staff should never
normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of life or
part of growing up. All staff will model manners, courtesy and respectful relationships.

Staff must report instances of child-on-child abuse through the normal safeguarding concern process

and follow the Behaviour Response Tool kit (Appendix A). Support must be provided to both the victim
and perpetrator and be recorded on both Arbor and My Concern.

Behaviour Incidents Online

We expect pupils to adhere to the school values and exhibit the same standards of behaviour online as
apply offline. The way in which pupils interact online with one another can have a significant impact on
behaviour and culture in school. We will investigate and sanction a pupil when appropriate where online
behaviour poses a threat or causes harm to another pupil, and/or could have repercussions for the orderly
running or the reputation of the school. When an incident raises a safeguarding concern, child protection
procedures will be followed.

Searching and Screening for Banned Items

The Executive Headteacher, Head of School and members of staff authorised by them have a statutory
power to search a pupil or their possessions where they have reasonable grounds to suspect that a pupil
may have a prohibited or banned item.

The list of prohibited items is:

o Knives and weapons;

. Alcohol;

J lllegal drugs;

. Stolen items;

J Tobacco and cigarette papers;
. Fireworks.

. Pornographic images.

Any article that has been used or is likely to be used to commit an offence, personal injury or
damage to property.

Banned Items are:

e Vaping paraphernalia
e Mobile phones

e Energy drinks



e Sweets / chocolates

e Chewing gum

e Body spray/ perfume / deodorant
e Electric scooters

e Jewellery (see uniform policy)

e Toys

Pupils’ Conduct Outside of School

School staff will discipline pupils for misbehaviour when the pupil is taking part in any school-organised
or school-related activity. Schools have the power to sanction pupils for misbehaviour outside of the
school premises to such an extent as is reasonable.

Non-criminal bad behaviour and bullying that occurs outside of school hours will be dealt with on a case-
by-case basis in partnership with parents. Criminal behaviour will be reported to the community police.

Rewards

Acknowledging good behaviour communicates the school’s expectations and values to all pupils and
provides the opportunity for staff to reinforce the school’s culture and ethos.

Rewards are applied consistently, fairly and proportionately to reinforce expectations.

Class Dojo

e Dojo points are awarded when pupils display behaviours or produce work that is aligned with the
school values.

e In EYFS and Key Stage One, Dojo points are aligned with Rosslyn Learning Powers.

e In Key Stage Two, Dojo points are aligned with Rosslyn Values with one Dojo point representing
all 7 Rosslyn Values — a child can be awarded a Dojo point for displaying any of the values both
through their behaviour or through their work.

e Rosslyn Values Dojo stamps are used in pupil books and can be recorded at an appropriate time
by the class teacher.

e Staff should not rely on the overuse of Dojo points to manage class behaviour — they should be
awarded consistently and proportionately.

Values Certificates

Blank certificates are in the office and staff should complete one per week and bring it to the Values
Assembly. In EYFS and Key Stage One, parents are invited to the Values Assembly. Pupil nominations
need to be emailed to the office by Wednesday lunchtime every week so that they can inform the
parents of the nominee and they can attend the assembly in the following week. The nominated child
should receive a certificate which shows which value they have been recognised for.

Golden Time
Is a whole class reward that is earned throughout the week to promote a sense of community. It takes

place on a Friday afternoon from 2.30-3.00pm. Once awarded to the class, Golden Time cannot be taken
away.



It must be a controlled time in which the children could, for example, be allowed to play educational
games, watch a short DVD, play party games, etc. It is ESSENTIAL that each class teacher ensures that
this is a fun session — one that children will not want to miss.

Other Class Rewards

There may be other reward systems in place to suit the class, for example marbles in the jar, table
points, stickers, raffle tickets etc. These are at the discretion of the class teacher. Rewards should be a
small token of appreciation and be proportionate to other school rewards.

Recognition Rewards

At various points in the school year, pupils who have displayed exceptional conduct (including
attendance) will be recognised for this and be rewarded on an ad-hoc basis.



Sanctions
All staff should respond predictably, promptly and assertively in accordance with the policy. De-
escalation techniques, such as emotional coaching, can be used alongside sanctions to help restore
calm.

Consequences for Inappropriate Classroom Behaviour

Verbal warning

STEP 1

Name on the board

STEP 2

Ring around the name

STEP 3

10 minutes Time Out in another class.
Logged on Arbor.

STEP 4
Sent to Phase Leader. Logged on Arbor.

STEP 5.
SDG

Removal from peers. Logged on Arbor.
Communication with parents.

Using the radio to request support

Staff should attempt to de-escalate behaviours within the classroom, however, at times it may be
necessary to request additional support.

e If anincident requires support but is non-urgent staff should communicate clearly via the radio:
Support is required in name class or place with the individual’s initials.

e If anincident occurs that requires immediate support from staff and is likely to require RPI, staff
should communicate clearly via the radio:
Immediate support is required in name class or place with the individual’s initials.

If a child absconds from the classroom support should be requested immediately via radio and a visual
of the child kept until additional support arrives. A pupil who absconds from class will go immediately to
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step 5. SDG will use appropriate resources where necessary to help regulate a pupil’s behaviour before
attempting to return them to class.

Additional resources that may be used in the classroom

It may be deemed necessary for individuals to have additional resources in the classroom to support
their learning and behaviour. For example, a fidget tool (this is a tool to support behaviour and should
not be referred to as a toy), individual timetables, visual timetables, now and next boards or target
charts.

If these items have been deemed necessary, it is important that they are maintained and used to
support the individual’s provision. Any amendments to this provision should be discussed with the
behaviour team and a member of SDG.

Pupils causing Concern

Advice should be sought at the earliest opportunity if a pupil’s behaviour is causing concern. This can be
done through discussion with the Behaviour Lead, a member of SDG or one of the SENDCOs or more
formally through a Provision Meeting. Staff will begin the Routes2inclusion Assessment materials to
begin to ascertain any factors that may be impacting on the pupil’s behaviour.

When arriving at a decision about an appropriate sanction, staff might find it useful to consult the
Response Guidance (see appendix1).

Detentions
Children may be kept in for detention at playtime or lunchtime. This may be for:
e inappropriate behaviour at a previous break time or lunch time; or
e the teacher wishes to have a quiet word with them about their behaviour; or

e they have not done enough work and need to catch up.

In these instances, the detention is arranged with another class or supervised by the class teacher. If
the teacher is on playground duty, they should use a phase teaching assistant to facilitate this.

Adaptations for pupils with SEN

At Rosslyn, we acknowledge that some pupils have a range of complex needs and as such may not
respond to a rigid sanction system. In these situations, staff should exercise professional judgement and
use bespoke approaches that meet the pupil’s needs. Staff should consult with a member of the SDG,
the Behaviour Lead or one of the SENDCOs for further advice where appropriate. Once provision has
been established, staff should ensure that implementation is maintained and any changes to provision
must be approved by SDG.
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Further Consequences
Seriously unacceptable behaviour disrupts the orderly running of the school and will not be tolerated.

For example: violence and aggression; swearing and abuse; endangering self and others, absconding,
damage to school property, malicious allegations against school staff and persistent refusal to follow an
adult’s instructions all constitute seriously unacceptable behaviour.

In the event of a seriously unacceptable offence, the pupil can be immediately referred to the Executive
Head Teacher, Head of School or Deputy Head Teacher.

They will use the following sanctions:

« Detention at lunchtime.

« Withdrawal of privileges.

o After school detention.

« Isolation for a part or full day in another class.

o Education off-site at another school within the Transform Trust.
« Suspension.

« In extreme cases, permanent exclusion.

Seriously unacceptable behaviour will be fully investigated before a decision about a sanction is made.
The standard of proof in schools is on balance of probabilities not beyond reasonable doubt. This means
it is more likely than not that a pupil has engaged in such behaviour that warrants a more serious
consequence.

Suspension

Decisions about suspensions are made on a case-by-case basis. Particular circumstances such as the
severity of the misdemeanour, the child’s prior behaviour history, any special educational needs and any
safeguarding concerns are all taken into account.

Should a pupil’s behaviour be giving sufficient cause for concern that it has reached the attention of the
Executive Head, Head of School or Deputy Head Teacher, they consult:

« behaviour logs
« evidence from witnesses in the event of a severe incident

The decision to suspend a pupil from school for any period of time is never taken lightly. For this reason,
the decision is taken following consultation between at least two of the following: the Executive Head,
Head of School and the Deputy Head Teacher. The judgement about whether to suspend a pupil, and for
how long, is made taking into account:

« the age of the child

« whether the child has a Special Educational need
« the child’s behaviour history

« the severity of the misdemeanour

« the appropriateness of the sanction

« prior sanctions
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It should be noted that any severe incident which threatens the safeguarding of any pupil could result in
a suspension, even if the pupil involved has no prior history of poor behaviour.

Consistency is maintained by ensuring all records are kept up to date and referenced before any
decision is made. The joint decision-making process includes a level of professional challenge to ensure
pupils’ advocacy and so support fairness and equality.

A suspension may last up to 15 days in any term. The head teacher suspends a child by writing to the
child’s parents, the Chair of Governors, and to the Admissions and Exclusions department of the Local
Education Authority. The Partnership Lead for the school and Transform Trust will also be notified. This
letter will state the number of days that the suspension will last and the time the suspension begins.
Work is set by the class teacher for the child to complete during the exclusion period. The suspension
will also be recorded on My Concern.

When the suspension ends, the pupil, parents/ carers, and deputy head teacher or head teacher meet
to reintegrate the child into school and agree steps and reaffirm expectations to improve the child’s
behaviour. The pupil may spend some time with the Behaviour Lead or Behaviour Mentor before

reintegration to class.

Parents must attend the reintegration meeting before a child can return to school after any suspension.

Permanent Exclusion

The decision to exclude a pupil permanently should only be taken:
e inresponse to a serious breach or persistent breaches of the school’s behaviour policy; and

e where allowing the pupil to remain in school would seriously harm the education or welfare of
the pupil or others such as staff or pupils in the school.

The head teacher will inform the Transform Trust and school governors that a permanent exclusion of a
pupil should be considered.

Within 15 days of the notice to permanently exclude, a Discipline Committee, comprising of three
governors, meet with the family, the head teacher and a Local Authority representative to ask questions
about the exclusion and present any reports.

At the meeting, the governors will decide either to support the permanent exclusion, informing the
Education Officer that in their opinion the child should not return to the school, or to instruct the head
teacher to accept the child back into school.

During an exclusion process, the child remains a pupil of the school until such time as the Discipline
Committee confirms a permanent exclusion. The school and the class teacher should continue to set and

mark work for the pupil.

For further guidance / information on Suspension and Permanent Exclusion please refer to the
Suspension and Permanent Exclusion Policy.
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Adaptations for EYFS
e Red, yellow and green display with mini photographs of the children
e All children start the morning and afternoon sessions on the green

EYFS consequences for inappropriate behaviour:

Verbal warning

STEP 1
Child's photograph moved onto the yellow

STEP 2
Child's photograph moved onto the red

STEP 3
Time out in class with a sand timer
F1 3 minutes
F2 5 minutes

Logged on ScholarPack

STEP 4
Time out in another EYFS classroom
F1 3 minutes
F2 5 minutes

Logged on ScholarPack

STEP 5
SDG
Removal from peers

Inform parents

Logged on Scholar Pack
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Keeping Records

All staff will use Arbor to log incidents of poor pupil behaviour. The purpose of logging incidents is to
keep an accurate record of an individual pupil’s behaviour. Logs should be as brief as possible. Logs are
not used to make judgements about effective / ineffective behaviour management or teaching.

If a member of staff has a concern about a pupil’s behaviour or provision, they should not use a
behaviour log to outline all of the issues that they may be facing. Behaviour Logs will also be used in
meetings with social care and the Transform Trust and, therefore, it is vitally important that all logs are
recorded accurately.

The Behaviour Lead will review this information monthly to target children who need intervention and
this will be analysed in partnership with the Senior Leadership Team. School reports to parents will
include the number of behaviour logs and a comment on a pupil’s behaviour at the end of the academic

year.

The Behaviour Lead will review the Behaviour Audit termly and survey pupils, staff and parents annually.

Physical Intervention (RPI)

All school staff have the power to use reasonable force to prevent pupils from committing an offence;
injuring themselves or others or damaging property, and to maintain good order and discipline.

Identified members of staff are trained annually in safe and appropriate methods for physically
intervening if a child’s behaviour warrants it. Occasions in which a child has to be handled are extremely
rare, but they do happen and parents are immediately informed if such an incident has taken place.
Incidents of physical intervention need to be recorded. Forms for completion and completed forms are
kept in a file in the Head teacher’s office. This is outlined in the Physical Intervention Policy.

Any child who has been handled will require a handling plan and a risk assessment. These will be
reviewed by the SENDCOs at the beginning of the academic year. They will be reviewed and updated in
the event of any further handling incidents. All Handling Plans and Risk assessments are available on
Sharepoint.

Violence to staff

All violence to staff must be reported. Staff must complete a Personal Contact Incident form (PCI form)
which can be found here:

https://forms.office.com/pages/responsepage.aspx?id=rQxHiY2foUaDB{ScOESEESmFoOmyY4VIJItISm11A
pZJUQkpNQUIWNTA4RjgyRk45NjkOSFAzVOdITC4u
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APPENDIX A

BEHAVIOUR RESPONSES

LEVEL ONE

Response Guidance

e Qut of seat

e C(Calling out and interrupting the teacher

e Answering back

e Loud noises to distract others

e Disturbing others from learning

e Inappropriate language (not aimed at
others)

e Refusal to complete learning or poor
presentation

e Poor attitude

e Unkind words

e Improper use of equipment

e Refusal to follow instructions given by
adults

Rosslyn Values Reminder.

Remind children of behaviours you want to see
and why.

Praise for those children who are making the
right choices and the impact this is having on
learning.

e Warning.
e Name of the pupil on the board.

e Ring around the Pupil’s name.

Breaktime detention considered — 5 mins

LEVEL TWO

e Repeat of behaviours above

e 10 minutes Time Out in another
classroom. This should be in an agreed
paired class. Logged on Arbor.

e Sent to the Phase Leader. Logged on
Arbor.

e Moved to breaktime detention if pupil
refuses.

LEVEL THREE

e Causing physical harm to others /
fighting

e Threatening language

e Continued refusal to complete tasks

e Continued refusal to comply with
reasonable request

e Absconding

e Bringing a banned item into school

e Online abuse / bullying behaviours

e Sent to the appropriate Senior Member
of staff. Parents will be informed by
phone call.

e Logged on Arbor.

e My Concern log if appropriate.

e Time Out spent in another class — part
or full day.

e After School detention considered with
member of SLT.

LEVEL FOUR

e Causing physical harm to adults and
other children.

e Highly disruptive behaviour

e Persistent offensive / abusive language

e Racist, religious, homophobic incident

e Extensive damage caused to school
property

e Being unsafe or causing others to be
unsafe

e Bringing a prohibited item into school

e Immediate removal from peers.

e Phone call home by Senior Leader.

e Record incident on Arbor.

e My Concern Log

e Time Out spent in another class — part
or full day

e Police involvement considered

e Suspension or Education off-site
considered.
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e If Suspension — Incident recorded on
My concern and reported to LA and
Transform Trust.

e Permanent exclusion considered.

Suspensions recorded here:
https://tinyurl.com/3xt6w82d

Equality incidents recorded here:
https://tinyurl.com/bdrp8jxn

Personal Contact Incidents recorded here:
https://tinyurl.com/mr35ah7z

Stages may be jumped, depending upon behaviours exhibited.
Every serious incident will be assessed individually on a case-by-case basis and the ultimate
decision and discretion regarding the consequence lies with the Senior Leadership Team.
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APPENDIX B: Individual behaviour examples and Responses

Low level behaviour examples

Responses

Out of seat

Calling out and interrupting the teacher
Answering back

Making noises to distract others
Disrupting the learning of others
Disruption of own learning
Inappropriate language/Unkind words
Poor attitude

Hiding face

Withdrawing from activity/group
Refusing to engage with work

Refusal to follow the direction of staff
Improper use of equipment

Use clear, open lines of communication, attempt emotion
coaching techniques and scripts such as:

“l can see you're upset, talk and I’ll listen”

“I'm here to help”

Offer the individual the opportunity to ‘take a break’ from the
situation - to support them in self-regulating

Reminders of school’s behaviour expectations — “Are you
being respectful towards your peers at the moment?”. “Is
your behaviour showing me that you are motivated to learn?”
Follow the school’s classroom behaviour steps, clearly
marking which stage the individual is at on the chart.
Reminders of target chart expectations (if appropriate)
Redirection - “Can you help me wipe the board?”

Support from a familiar adult

Allow for take up time (to process information and
instructions)

Remind pupil of any safe spaces that might be available to
them (agreed by SDG/SENDCo and written into Individuals
risk assessments and behaviour support plans)

Medium level behaviour examples

Responses

Continued refusal to complete work

Continued refusal to follow the direction of

staff

Threatening to cause harm to others
Threatening language

Absconding

Reminders about school’s behaviour expectations and clearly
follow the classroom behaviour steps

Remind individual of the school’s behaviour expectations,
explain that as these expectations have not been met, we
need to go and see the Phase Lead

Request additional support - if appropriate

Absconders should be followed immediately and offers of
support and guidance given. If pupil refuses to return
promptly, immediate support should be requested on the
radio. A visual of the pupil must be kept at all times

High level behaviour examples

Responses

Causing physical harm to others

Highly disruptive behaviours
Offensive/abusive language

Racist, religious, homophobic language
Extensive damage to school property

Make the situation safe

Explain calmly and clearly that the behaviour being displayed
is unacceptable

Remind individual of the school’s behaviour expectations and
explain that as these expectations have not been met, a
discussion about the consequences will be had with SDG.
Keep instructions short and clear

Do not engage with negative conversations or conversations
about the behaviours of others.

Request additional support
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